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ABSTRAK 
 
KEPUASAN KARYAWAN ATAS FLEKSIBILITAS JADWAL KERJA: 
ANTECEDENTS DAN KONSEKUENSI DI TEMPAT KERJA  
(Studi pada Kusuma Sahid Prince Hotel, Hotel Loji dan Hotel Pose in, di 
Surakarta). 
 
 
Oleh: 
ASTRI DEWI SURYANTARI 
NIM. F0212021 
 
 Penelitian ini bertujuan untuk menguji pengaruh antecedents secara 
psikologi terhadap kepuasan karyawan atas fleksibilitas jadwal kerja dan 
konsekuensinya di tempat kerja dengan objek penelitian pada Kusuma Sahid 
Prince Hotel, Hotel Loji dan Hotel Pose in. Antecedents secara psikologi terdiri 
dari emotional intelligence dan overall job satisfaction serta konsekuensi terdiri 
dari organizational citizenship behavior dan turnover intention. 
Populasi penelitian ini adalah karyawan Kusuma Sahid Prince Hotel, 
Hotel Loji, dan Hotel Pose in yang berjumlah 205 karyawan. Data diambil dengan 
menggunakan sampel jenuh (sensus). Sampel yang digunakan pada penelitian 
ini adalah 198 karyawan. Pengujian yang dilakukan dalam penelitian ini 
menggunakan SPSS untuk uji validitas dan reliabilitas serta SEM AMOS untuk 
pengujian hipotesis. 
Hasil penelitian menunjukkan bahwa tingkat emotional intelligence dan 
overall job satisfaction berpengaruh positif pada kepuasan karyawan atas 
fleksibilitas jadwal kerja. Tingkat overall job satisfaction dan kepuasan karyawan 
atas fleksibilitas jadwal kerja berpengaruh positif pada organizational citizenship 
behavior serta berpengaruh negatif pada turnover intention. Tingkat emotional 
intelligence tidak berpengaruh pada organizational citizenship behavior. 
 
 
Kata Kunci: emotional intelligence, overall job satisfaction, fleksibilitas jadwal 
kerja, organizational citizenship behavior, dan turnover intention 
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ABSTRACT 
 
EMPLOYEE SATISFACTION WITH SCHEDULE FLEXIBILITY: 
ANTECEDENTS AND CONSEQUENCES WITHIN THE WORKPLACE 
(Study at Kusuma Sahid Prince Hotel, Loji Hotel, and Pose In Hotel 
Surakarta) 
 
Oleh: 
ASTRI DEWI SURYANTARI 
NIM. F0212021 
 
This research attempts to investigate the effect of psychologically 
antecedents toward employee satisfaction with schedule flexibility and its 
consequence within the workplace. The research objects of this research are 
Kusuma Sahid Prince Hotel, Loji Hotel, and Pose In Hotel. Psychologically 
antecedents involved emotional intelligence and overall satisfaction, for the 
consequences included organizational behavior and turnover intention. 
 
Population of this research is total employee of Kusuma Sahid Prince 
Hotel, Loji Hotel, Pose In Hotel with total employee 205 people. The sampling 
technique of this research is census sampling. Total sample we used in this 
research is 198 employees. For validity and reliability testing we used SPSS and 
for hypothesis testing we used Structural Equation Model through AMOS. 
 
The result of this research proves that level of emotional intelligence and 
level of overall job satisfaction has positive and significant effect to employee 
satisfaction with schedule flexibility. Meanwhile level of overall job satisfaction 
and level of employee satisfaction on schedule flexibility has positive and 
significant effect to organizational citizenship behavior but level of overall job 
satisfaction and employee satisfaction has negative significant effect to turnover 
intention. Level of emotional intelligence has no effect to organizational 
citizenship behavior.  
 
 
 
Keywords: emotional intelligence, overall job satisfaction, schedule flexibility, 
organizational citizenship behavior, and turnover intention.  
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